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Residential ENERGY STAR® 
Ductless Split Heat Pump (DSHP) 

Rebate Form 

 

  

$ 1,000 PER ACCOUNT 
Requirements: To receive your DSHP rebate for $1000, the heat pump must be installed in a home or zone which currently is heated by 
hard-wired, permanent electric resistance heat.  The DSHP unit must be AHRI rated and ENERGY STAR® qualified. 
(14.5 SEER, 12 EER, 10 HSPF) 
 
OR 
 

$ 500 PER ACCOUNT 
Requirements: To receive your DSHP rebate for $500, the system must be AHRI rated and ENERGY STAR® qualified. 
(14.5 SEER, 12 EER, 8.2 HSPF) 
 

A list of DSHP units can be found at:  www.ceedirectory.org.  Please choose Find Variable Mini-Split and Multi-Split Heat Pumps. 
 

You may also qualify for Federal tax credits.  Visit www.energystar.gov for more information. 
 

Rebates are capped at one unit per account. 
 

TO RECEIVE YOUR REBATE, PLEASE READ THE PROGRAM REQUIREMENTS ON THE LAST PAGE. 
Please fill out this form completely and mail it along with the contractor’s invoice (which must itemize the  

purchased equipment type, make and model numbers as well as the date of purchase) and a copy of a recent 
electric utility bill.  These items must accompany each incentive Application. 

Mail the signed rebate form with attached receipts to: 

DSHP Program 
40 Washington Street, Suite 2000 

Westborough, MA 01581 

Be sure to make a copy of the rebate form for your records. 
 

Visit www.goingductless.com/ct 
 

 



 
 

 
THIS SECTION TO BE COMPLETED BY THE HOMEOWNER 

CUSTOMER NAME (Please Print)  HOME PHONE WORK PHONE CELL PHONE 

MAILING ADDRESS EMAIL ADDRESS 

   

Residence Information 

SITE ADDRESS (City, State, Zip) WHICH OF THE FOLLOWING BEST DESCRIBES YOUR HOME? 

 Single Family (detected)  Duplex  Triplex  Multi-family 

OWNER OCCUPIED? 

 Yes  No 

NO.  OF OCCUPANTS 
LIVING IN HOME 

HOME AREA IN SQUARE FT. YEAR HOME WAS BUILT (New construction 
will only qualify for $500) 

NO. OF STORIES NO. OF BEDROOMS FOUNDATION TYPE 

 Basement        Slab        Crawlspace        Other  

 

HEATING SYSTEM REPLACED BY DUCTLESS HEAT PUMP 

 Electric resistive baseboard  Electric resistive furnace  Electric heat pump   New construction 
     (will only qualify for $500 rebate)  (will only qualify for $500 rebate) 

 Electric resistive radiant   Electric resistive boiler  Fossil fuel system, natural gas,  
 ceiling    propane, oil, etc. (will only qualify  
     for $500 rebate) 

 

COOLING SYSTEM BEING REPLACED BY  
DUCTLESS HEAT PUMP 

 None        

 Window air conditioner(s)  

 Central air conditioning 

ADDITIONAL TO THE DUCTLESS HEAT PUMP(S) THE HOUSE WILL STILL UTILIZE 
 (CHECK ALL THAT APPLY) 

 Electric resistive heating  Fossil fuel  Central air conditioner 

 Electric heat pump  Window air conditioner(s) 

   

SIGN 
HERE 

BY SIGNING BELOW, I VERIFY THAT THE ABOVE IS TRUE: 
 
 
Homeowner Name (Print):    
 
 
Homeowner Signature:    
 
 

 
 
 
 

Date:                /           / 
 
 
Date:                /           / 
 



 

THIS SECTION TO BE COMPLETED BY THE INSTALLER 
DATE OF INSTALL  CONTRACTOR COMPANY NAME 

ADDRESS  CITY STATE ZIP 

INSTALLER’S NAME 

INSTALLATION COSTS 
INSTALLER ATTENDED MANUFACTURER’S TRAINING FOR 
INSTALLED UNIT 

 Yes     DATE   

 No 

 Received CEEF Training 
**See Eligibility in Terms and Conditions section 

MATERIALS LABOR OTHER TOTAL 

 
Ductless Heat Pump Information  
 

Sample System 
Manufacturer:  XYZ Company 

 Model No. 
 Rated Heating 

Capacity (Btu/hr) 
Rated Cooling 

Capacity (Btu/hr) 
System SEER System HSPF AHRI No. 

Outdoor unit OU-123  24,000 22,000 22 12  

Indoor unit 1 IN-345  12,000 11,000 

Indoor unit 2 IN-345  12,000 11,000 

Indoor unit 3     

   

 

System 1 
Manufacturer:   

 Model No. 
 Rated Heating 

Capacity (Btu/hr) 
Rated Cooling 

Capacity (Btu/hr) 
System SEER System HSPF AHRI No. 

Outdoor unit        

Indoor unit 1     

Indoor unit 2     

Indoor unit 3     

   

 

System 2 
Manufacturer:   

 Model No. 
 Rated Heating 

Capacity (Btu/hr) 
Rated Cooling 

Capacity (Btu/hr) 
System SEER System HSPF AHRI No. 

Outdoor unit        

Indoor unit 1     

Indoor unit 2     

Indoor unit 3     

   

 

CONTRACTOR REVIEWED WITH HOMEOWNER (CHECK IF TRUE) 

 Use of all controls  Contractor provided information on heat pump operation and performance 

 Recommended maintenance  Contractor reviewed information completed by homeowner 

  Contractor provided information on operation strategies to maximize energy savings 
 

SIGN 
HERE 

I HAVE READ AND UNDERSTAND THE TERMS AND CONDITIONS ON THE REVERSE SIDE OF THIS 
APPLICATION.  I CERTIFY THAT THE INFORMATION I HAVE PROVIDED IS TRUE AND CORRECT AND 
THE PRODUCT(S) AND EQUIPMENT FOR WHICH THE APPLICANT IS REQUESTING AN INCENTIVE 
MEETS THE REQUIREMENTS IN THIS APPLICATION. 
 
 
Installer Name (Print):    Date:                /           / 
 
 
Installer Signature:    Date:                /           / 
 
 

Installer Phone:    
 



 
 

TERMS AND CONDITIONS 
Application Offer:  This program covers products purchased and installed on or 
after November 1, 2009 through March 1, 2011.  Details of this program, 
including incentive levels, are subject to change or cancellation without prior 
notice.  This Application, with required documentation, must be received by 
March 31, 2011.  If you have any questions about the rebate offer dates of 
eligibility, please call 1-877-WISE-USE for details. 

This offer is valid for residential CL&P or UI customers only. 

Eligibility:  Incentives are available to all CL&P and UI residential electric 
service customers.  Equipment must be installed by a licensed contractor in the 
service territory of the participating electric utility who has met the following two 
requirements:  Contractor must be certified by the manufacturer for the product 
being installed AND Contractor must have attended Connecticut Energy 
Efficiency Fund (CEEF) training seminar.  Eligible systems are ENERGY STAR® 
Ductless Split Heat Pumps.  A list of qualifying units can be found at 
www.ceedirectory.org.   

Proof of Purchase: An invoice itemizing the purchased equipment and a copy 
of a recent electric utility bill must accompany each incentive Application.  The 
contractor’s invoice copy must indicate the equipment type, make, and model 
numbers and the date of purchase. 

Application:  This Application must be filled out completely, truthfully and 
accurately.  The Customer and Contractor must each sign and submit the 
completed Application along with the invoice and a copy of a recent electric utility 
bill.  

Payment:  Please allow up to 90 days for payment.  Payment processing may 
take longer if information is missing on the Application.  Please call EFI at 1-877-
364-4217 if you have any questions about the status of your rebate incentive.  

Approval and Verification: CL&P and UI reserve the right to verify sales 
transaction and to have reasonable access to your residence to inspect the 
system installed under this Program, prior to issuing incentives, for up to one 
year after date of application.  

Tax Liability:  CL&P and UI will not be responsible for any tax liability that may 
be imposed on the Customer as a result of the payment of rebate incentives.   

Endorsement:  CL&P and UI do not endorse any particular manufacturer, 
contractor, vendor, product, retailer or system design in promoting this program. 

Limitation of Liability:  CL&P and UI’s liability is limited to paying the rebate 
incentive specified.  CL&P and UI are not liable for any consequential or 
incidental damages, or for any damages in tort connected with or resulting from 
participation in this program. 

Owner’s Certification:  Owner certifies that he/she has purchased and installed 
the equipment listed on page 3 of this Application at the defined location.  Owner 
agrees that all information is true and that he/she has conformed to all program 
and equipment requirements listed.   

 

Warranties:  CL&P AND UI DO NOT WARRANT THE PERFORMANCE OF 
INSTALLED EQUIPMENT, EXPRESSLY OR IMPLICITLY.  CL&P and UI make 
no warranties or representations of any kind, whether statutory, expressed, or 
implied, including without limitations, warranties of merchantability or fitness for 
a particular purpose regarding the equipment or services provided by a 
manufacturer, contractor or vendor.  Contact your Contractor for details 
regarding equipment performance and warranties. 

ISO-NE Capacity Payments:  By signing this document and as a condition to 
receiving a rebate pursuant to this program, customer hereby assigns to its 
participating electric utility, either CL&P or UI (as the case may be), any and all 
payments, benefits and/or credits in connection with the Forward Capacity 
Market or any currently existing or successor or replacement markets 
(including, but not limited to, any and all “LICAP”, “ICAP”, transitional credits or 
payments or any and all other capacity-related credits, payments and/or 
benefits for which Customer is eligible) and that are associated with or 
applicable to customer’s participation in the Residential ENERGY STAR® 
Ductless Split Heat Pump Incentive Program.  Customer hereby assigns to 
either CL&P or UI (as the case may be) all of its right, title and interest in and 
to any and all such capacity payments, credits and/or benefits and shall take 
any and all action, including executing and delivering any and all documents 
and/or instruments, as requested by either CL&P or UI (as the case may be) to 
evidence the same.  Forward Capacity Market means the market for procuring 
capacity pursuant to ISO-NE Tariff, FERC Electric Tariff No. 3, Section III, 
Market Rule 1, Section 13, any modifications to the Forward Capacity Market, 
or any successor or replacement market/capacity procurement process.  

Class III Credits:  In accordance with the Department of Public Utility Control's 
("DPUCs") September 29, 2008 decision in Docket No. 05-07-19RE01, DPUC 
Proceeding to Develop a New Distributed Resources Portfolio Standard (Class 
III) – 2007 Revisions, Customer is not eligible to receive or retain any Class III 
conservation credits in connection with the Residential ENERGY STAR® 
Ductless Split Heat Pump Incentive Program and Customer hereby 
acknowledges and agrees the same.  Customer further acknowledges and 
agrees that such credits shall be retained by either CL&P or UI (as the case 
may be) for the benefit of their customers through the Connecticut Energy 
Efficiency Fund.  In the event that the DPUC amends or modifies the allocation 
of Class III conservation credits as reflected in its September 29, 2008 
decision, then the allocation of such credits utilized by either CL&P or UI (as 
the case may be) shall be the allocation in effect (per the applicable DPUC 
decision) on the date that the Customer submitted its rebate application 
documents to either CL&P or UI (as the case may be). 

 

 

 
 

Minimum Efficiency Levels / Incentive Schedule 

Minimum Efficiency for Incentive Incentive Per Unit 

AHRI Rated Ductless Split Heat Pump 

 14.5 SEER / 12 EER / 10 HSPF $1000/Account 

 14.5 SEER / 12 EER / 8.2 HSPF $500/Account 
 
 
 

For more information, please visit www.goingductless.com/ct or call 1-877-WISE USE (1-877-947-3873). 
 


